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Welcome to Lane Electric
Location / Address:
		

787 Bailey Hill Road / P.O. Box 21410
Eugene, Oregon 97401

Phone Number:

(541) 484-1151

Office Hours:
		

8:00 a.m. - 5:00 p.m.
(Mon.-Fri. except holidays)

Web site:

www.laneelectric.com

Overview:
Lane Electric is a private, non-profit cooperative owned by the members it serves. Today,
Lane Electric’s service territory covers 2,600 square miles including Forest Service land along
our eastern boundary in the Cascade Mountains to Linn County on our northern boundary,
the Row River valley and Oakridge to our south, and the eastern edge of the city of Veneta
as our western boundary. Our service territory surrounds islands of service by the Eugene
and Springfield municipal utilities, the Emerald PUD and service by PP&L to several towns
along the I-5 corridor. The cities and towns Lane Electric serves in or near include Blue River,
Cottage Grove, Creswell, Crow, Culp Creek, Dexter, Dorena, Eugene, Fall Creek, Lorane,
Lowell, Oakridge, Pleasant Hill, Veneta, Vida, McKenzie Bridge and Westfir. The electric
service in some of these areas is split between utilities where there are adjoining service
territory boundaries.
Membership is subject to the Articles of Incorporation and Bylaws, as well as rules,
regulations, and policies now in effect or hereafter established by the board of directors.

Statement of Non-Discrimination
Lane Electric Cooperative, Inc. is the recipient of Federal financial assistance from the
Rural Utilities System, an agency of the U.S. Department of Agriculture, and is subject to
the provisions of Title VI of the Civil Rights Act of 1964, as amended, Section 504 of the
Rehabilitation Act of 1973, as amended, the Age Discrimination Act of 1975, as amended,
and the rules and regulations of the U.S. Department of Agriculture which provide that no
person in the United States on the basis of race, color, national origin, age, or handicap shall
be excluded from participation in, admission or access to, denied the benefits of, or otherwise
be subjected to discrimination under any of this organization's programs or activities.
The person responsible for coordinating this organization’s nondiscrimination compliance
is the cooperative’s general manager. Any individual or specific class of individuals, who
feels that this organization has subjected them to discrimination, may obtain further information about the statutes and regulations listed above from and/or file a written complaint with
this organization; or the Secretary, U.S. Department of Agriculture, Washington, D.C. 20250.
Complaints must be filed within 180 days after the alleged discrimination. Confidentiality
will be maintained to the extent possible.

What is a Cooperative?
There are many definitions of cooperatives, but central to all of them are the ideas of
ownership, control, and member benefit.
A cooperative is one which belongs to the people who use its services. Ultimate control
rests with all the members, and any gains are distributed to the members in proportion to their
participation.
A cooperative can be defined for practical purposes as a democratic association of
persons organized to furnish themselves an economic service under a plan that eliminates
entrepreneur profit and that provides for substantial equality in ownership and control.
A cooperative is a business voluntarily owned and controlled by its member-patrons and
operated for them and by them on a nonprofit or cost basis.
Even among this small sampling of definitions, a cooperative is called an enterprise,
an association and a business. All three are true. It also can be said that a cooperative is a
corporation, since most cooperatives are incorporated. It is a private enterprise, in that its
records are not open to the public. It operates on sound business policies and practices, but it
is not a profit-making organization.
It is a cooperative. It is owned and controlled by those it serves. Its purpose is to serve
its members in a way which will benefit them. That may mean that by voluntarily joining
together and pooling their resources, they will realize higher incomes or lower costs or more
efficient and more dependable services, or any or all of these things.
The Cooperative Spirit In Lane County
The history of Lane Electric and rural electrification is one of the finest examples of the
cooperative spirit. People on farms and small communities joined forces to bring electricity to
their homes and businesses.
Rural life in the 1920’s and ‘30’s was fixed in a cycle of hardship and drudgery. The
country was in the throws of the Depression. Only the most affluent farmers and ranchers, or
those near large towns, could get electricity. Private power companies of the day would not
go to the expense of bringing the conveniences of electricity to sparsely populated areas.
Beginning in 1935 a new hope dawned on the horizon. The federal government would soon
embark on possibly the most successful federal program ever developed. The program called
for rural people to help themselves and bring electricity into their lives. They could organize
cooperatively and receive low interest federal loans to electrify the rural areas. It was the
beginning of the full-scale electrification of America. People called it the “REA.”
President Franklin D. Roosevelt created the Rural Electrification Administration (REA)
with an executive order. While the government was needed to get such an ambitious program
off the ground, it was the rural people who proved to be the real catalysts for the program’s
success. Private power companies would not take advantage of the loans, so farmer-owned
cooperatives were organized.
This same spirit of determination created Lane Electric, on May 17, 1939, when nine men
met at the home of Harvey Cooley up the McKenzie River Valley.
The new cooperative started clearing trees and brush, placing new poles, and stringing wire to
the isolated towns in the Willamette Valley. Farmers and homeowners helped dig holes and
cut trees so they too could receive “the electric.” Lights began to dot the landscape as electric
lines weaved their way through the fields and forests.
Today, Lane Electric continues to build new lines to a growing membership. However, the

electric needs of our members have changed dramatically since 1939. Advanced technology
opens our homes, businesses and cooperative to new electronic vistas and we will continue
to meet the challenges of a twenty-first century membership, while providing an efficient and
reliable system at the lowest possible cost.
How You Can Participate In Your Cooperative
There are a number of ways in which you may participate as a member of Lane Electric:
Attend The Annual Meeting: Each year the cooperative meets to review the previous
year’s activity. Director elections, bylaw revisions and officer reports provide members with a
valuable opportunity to learn about Lane Electric.
Attend A Member Meeting: There are a number of meetings held throughout Lane
Electric’s service area each year. Some are to inform members about construction that
may occur in their area. Others are held to share business information about your co-op.
Regardless of location or director district, every member is welcomed to attend.
Serve On The Board Of Directors: A director is elected from each of four districts for a
three-year term. Nominating meetings are scheduled prior to the annual meeting for members
to select potential director candidates.
Member Committees: Occasionally, Lane Electric will ask members to sit on a various
committees to provide input to the board and management staff. Past committees have
worked on bylaw revisions, rates and the co-op’s budget.
Ways To Stay Informed:
Lane Electric offers members a variety of ways to receive information about the co-op.
Ruralite Magazine: This is our main monthly communication source. We use seven
pages (usually pages 4, 5, 8, 25, 28, 29 and 32) to update members on important issues, new
services, or energy saving tips.
Direct Mail: Often times, an important issue or meeting does not fit the timelines of the
Ruralite magazine or electric bills. In this case, we may mail a notice or postcard to keep you
informed. You will also receive co-op information from a variety of sources; bill inserts and
messages, email blasts, etc., on a variety of topics.
Local Media: We use a host of local media partners including local radio, television and
newspapers.
Web Site: Our web site, www.laneelectric.com, provides a host of information on a variety
of topics as well as information regarding the status of power outages.
Social Media: Today, you can follow Lane Electric on Facebook, Twitter and LinkedIn.

The 7 Cooperative Principles
Originally drawn up by Charles Howarth, one of 28 weavers and other artisans who
founded the Rochdale Society of Equitable Pioneers in Rochdale, England, on December

21, 1844, these principles governing cooperative operations were introduced into
the United States in 1874 by the National Grange, and formally written down by the
International Cooperative Alliance in 1937 (last updated in 1995).
1. Open and Voluntary Membership: Membership in a cooperative is open to all persons

who can reasonably use its services and stand willing to accept the responsibilities of
membership, regardless of race, religion, gender, or economic circumstances.

2. Democratic Member Control: Cooperatives are democratic organizations controlled

by their members, who actively participate in setting policies and making decisions.
Elected representatives (directors/trustees) are elected from among the membership and
are accountable to the membership. In primary cooperatives, members have equal voting
rights (one member, one vote); cooperatives at other levels are organized in a democratic
manner.
3. Members’ Economic Participation: Members contribute equitably to, and

democratically control, the capital of their cooperative. At least part of that capital remains
the common property of the cooperative. Members allocate surpluses for any or all of the
following purposes: developing the cooperative; setting up reserves; benefiting members
in proportion to their transactions with the cooperative; and supporting other activities
approved by the membership.
4. Autonomy and Independence: Cooperatives are autonomous, self-help organizations

controlled by their members. If they enter into agreements with other organizations,
including governments, or raise capital from external sources, they do so on terms that
ensure democratic control as well as their unique identity.

5. Education, Training, and Information: Education and training for members, elected

representatives (directors/trustees), CEOs, and employees help them effectively contribute
to the development of their cooperatives. Communications about the nature and benefits
of cooperatives, particularly with the general public and opinion leaders, helps boost
cooperative understanding.
6. Cooperation Among Cooperatives: By working together through local, national,

regional, and international structures, cooperatives improve services, bolster local
economies, and deal more effectively with social and community needs.

7. Concern for Community: Cooperatives work for the sustainable development of their

communities through policies supported by the membership.

These seven principles are underpinned by six ideals—the so-called cooperative values of
Self-Help, Self-Responsibility, Democracy, Equality, Equity, and Solidarity. In addition,
the International Cooperative Alliance lists cooperative “ethical values” of Honesty,
Openness, Social Responsibility, and Caring for Others.

Capital Credits
As a member (current or past), you are entitled to share in the profits of Lane Electric.
“Capital Credits” is the term used for the allocation of each member’s share of the profits, or
margins, from the previous year. Capital credits are prorated based on each members’ electric
use.
While Lane Electric is a non-profit company, we must show a profit at the end of the year
to prove to our lenders that we are financially sound. Our main goal is to provide quality
service, not make money. For this reason, the Internal revenue Service defines Lane Electric
as a non-profit organization. The capital credit system provides a basis for maintaining our
non-profit status.
Capital credits are not returned immediately. Margins, or profits, from each year provide
“money in the bank” and are reinvested in the electric system, covering daily operating costs
and unexpected expenses. Rather than receiving a capital credit check for the previous year,
you will receive a notice (usually in the fall) notifying you how many capital credits you
accumulated that year. It is much like a promissory note. These capital credits represent your
portion of ownership in the company.
The cooperative’s bylaws provide the board of directors with the option to retire capital
credits by the first in, first out (FIFO) method (based on when a person becomes a member,
with original members receiving the first capital credits), or an option dividing capital credits
between long-time, or past members, and current members.
Capital credits are also retired for the estate of deceased members, and/or individuals no
longer on the system. It is important that we have your current address should you leave our
service area.

Your Board of Directors
The policies that govern the operation of Lane Electric are established by a seven-member
board of directors, elected by and from the general membership. The board meets monthly, in
meetings that are open to members.
Your directors agree to spend 20-25 days a year away from their jobs and busy schedules
directing cooperative business. Directors must be willing to attend all scheduled and special
board meetings, in addition to local, regional, and national meetings that affect the cooperative.
Directors also attend training seminars which help them hone their leadership and decision
making skills.
Directors do not receive a salary. They receive a $400 per diem for attendance at board
meetings, plus mileage and expenses for cooperative related travel. They also receive $250 for
each day that they spend on other Cooperative business.
Nominations for director positions are made at district nominating meetings 30-60 days
prior to the annual meeting. Nominations are received from the membership and posted at
least 20 days prior to the annual meeting. Board members are elected at the annual meeting
which is typically held in the fall. Each director is elected to a three-year term.

Service Area & Director District Map

Important Information
Below is some general information that you might be interested in. For more detailed
information see your copy of the Service Rules & Regulations booklet included in this packet.

Keep Your Contact Information Current
It is crucial that we have your most current contact information on file; name, address,
telephone numbers (cell phone, land line, message phone, etc.), email address and any other
means of contact information you may have. We only use this information when we need to
contact you and we will not provide your information to anyone, for any reason.

Billing/Credit
Lane Electric mails bills to members four times a month. Your bill will be received based
upon the particular billing cycle you fall within. The payment due date is printed on the bill.
Your electric bill is based on meter readings provided by your electric meter. If conditions,
weather or otherwise, prevent our office from accessing your meter data electronically, we will
collect the reading from the field or an estimated bill will be calculated based on your prior use.
As a Lane Electric member, you agree that your meter(s) will be accessible at all times.
If a locked gate prevents access, we can provide you with a master-keyed lock at no cost.
Meters located inside a building or blocked by shrubbery is not acceptable. If this situation
is encountered, you will be notified that your meter location will have to be brought to our
access specifications, at your expense. Failure to provide access to your meter can result in a
disconnection of service. Protective animals or other situations that might make access to our
equipment dangerous or difficult is not acceptable.

Payment Options
As a matter of convenience, Lane Electric offers a variety of payment options to make paying
your electric bill easier each month.
For example, payments may be made by mail or brought to the office during business hours.
There is also a night deposit located by the front entry of our office, and payment drop-boxes at
City Hall in Lowell, and at Firstech Credit Union in Oakridge. We offer a 24/7 Pay-by-Phone
option (1-877-562-5503) and we accept cash, check, money orders or credit cards at the office.
You may elect to avoid higher seasonal or “surprise” bills by choosing our “Even-Pay”
or “Level Pay” option, or you might choose to pay your monthly electric bill by using our
automatic and credit card payment options. You can also pay your bill online by signing
up and using our SmartHub program.
Members are eligible to participate in the Even-Pay program, once they have been a Lane
Electric member for 12 months and their account is current.

Prepay and Energy Monitoring Options
Lane Electric members have the option to prepay for their electricity and/or monitor their
daily energy consumption based on their individual metering information. Both options have
proven to increase member’s awareness about their energy use...before they receive a surprise
bill. Experience shows that when members know how they are using their energy, they usually
use less, reducing their electric bills.

Credit & Collections
Lane Electric is in the business of providing electricity to our members. Different than
most things you buy today, you pay for electricity after it is used. Therefore, we may require
an advance payment or deposit from some of our members. Upon establishing a credit history
with 12 consecutive months of prompt payments, the advance payment may be credited to
your account. A letter of credit from your prior utility company is not an option at this time.
Electric bills are considered delinquent if not paid by the due date specified on the bill. If
no attempt is made to make a payment a service disconnection notice will be mailed to you. A
$5 late fee will be assessed if the second bill passes and no payment has been made.
If you are having difficulty paying your electric bill, or you have a special circumstance,
please contact our office before it becomes a problem. We can respond more quickly to your
needs and provide helpful information if we know your situation.

Moving & Ending Service
If you leave the area and will no longer be responsible for payment of electric service, we
ask that you provide reasonable notice to allow us to read your meter for the final closing bill.

Rental Agreements
If you own a rental property and would like to continue the electric service if/after a tenant
moves out, call and let us know, 541-484-1151. A rental agreement can be obtained, allowing
the transfer of electric service to the owners name when the property is vacant. A one-time
service charge for this service will apply for each account.

Member Advocacy
Members may request that an additional person be named on their account (other than, or
in addition to, the member) who can be contacted in case of an emergency, impending service
disconnection, or if problems arise and the member of record is out of town.
Member advocacy is available to all members and is especially useful for the elderly,
handicapped, or home bound members who may live alone. It can also be helpful for those
who travel a great deal or spend winters out of town.
To participate, a member must designate an advocate who will represent them on their
behalf or in their absense. Advocates are not obligated to pay the member’s bills, unless they
have agreed and are a cosigner on the account. Member advocates generally act as a liaison
between the member and Lane Electric.

Electric Rates & Rate Designs
Electric rates and rate designs for Lane Electric members are developed and approved by
the board of directors. Revenues collected from electric rates are used to cover the costs to
provide electric service, pay for equipment and maintenance, and to pay off loans from from
our lending institutions - no more, no less.
While rates have increased over the years, the cost of electricity for Lane Electric members
is still below the national average. As an electric cooperative, our primary responsibility is
to provide you with electricity at the lowest possible cost consistent with our need to remain
financially sound and provide reliable service.
The cost of electric service for Lane Electric members is comparable to most cooperatives
in Oregon. The reason for this is simple: Lane Electric serves a large geographic area with
very few meters per mile of line. Lane Electric must collect all of its revenue from its
membership. While many urban utilities have 50, 75, or more meters per mile of line, Lane
Electric has slightly more than eight meters per mile which means there are less people to pay
for operating costs.
Another factor that contributes to Lane Electric’s rates is the geography we serve. Keeping
trees and limbs from your power line is a never ending and very expensive, but viable task to
maintain reliable electric service.
Each year, your board of directors carefully reviews the co-op’s proposed budget. Prior to
approval, every area of the co-op is scrutinized to make sure that we provide you with the
best possible service . . . at the lowest possible cost.
A listing of all Lane Electric rate schedules can be found online. Visit: www.laneelectric.
com/services/rate-schedules/

The “Basic Charge”
A basic charge is not unique to Lane Electric. Most utilities have such a charge. The
basic charge reflects the average cost of activities and infrastructure necessary to provide
electric service to a home, business, or other service, even if the service is not used.
Generally, electric utilities spend a minimum of $25 per meter to provide service. The
difference between this cost and the basic charge is recovered through the electric rates.
On your monthly billing statement, there is a line called the “Basic Charge.” The basic
charge is designed so that all members “pay their fair share” for electric service. This fixed

monthly amount is intended to cover a portion of the cost to serve the account, regardless
of the amount of electricity that is used.
The basic charge covers the costs of:
• Processing and mailing monthly bills
• Repayment of debt incurred to build the cooperative’s electric system, including
services to individual members.
• Cost to operate and maintain the electric transmission and distribution system.
The basic charge does not include:
• The cost of wholesale power from the Bonneville Power Administration
(i.e. energy sales).
• Construction costs
• Purchase of equipment, materials, and supplies.

Miscellaneous Charge & Fee Schedule
Field Collection Fee
First and second time in 12 months, per meter.....................................................$25
Three or more times in 12 months, per meter......................................................$30
Deposit / Residential
All accounts………..........2 times the highest monthly bill in preceding 24 months
Minimum Deposit.……………………...............…………………………….$150
Maximum Deposit……….......................2 times the highest bill in past 24 months
Deposit / Commercial
Calculated / estimated ...........................................................2 times the highest bill
Late Fee
At final notice of disconnection..............................................................................$5
Membership Fee…........…………………………………...…………………........$1
Meter Test Fee.........................................................................................................$ 25
Overtime Connection Fee.....................................................................................$150
Rental Property Agreement Service Fee (one time fee)........................................$ 25
Returned Check Fee................................................................................................$ 35
Service Fee................................................................................................................$ 25
Unauthorized meter entry.....................................................................................$100
(Plus the cost of time & materials required to secure LEC facilities)
Theft and Diversion...............................................Maximum allowed by State statute

About Your Meter
Your meter is a precision, electronic instrument and is seldom inaccurate. Generally, if there
is a problem, the solid-state meter typically will simply stop rather than slowing down like the
older mechanical meters did. Periodically, Lane Electric checks the meters for accuracy.
In 2006, Lane Electric deployed an Advanced Metering Infrastructure (AMI) system and
exchanged all of its conventional, electromechanical meters to solid-state meters that collect
energy use information and can be read from the office. The meter on the side of your house
or nearby pole is not only a tool for Lane Electric, it can be a resource for you as well.
Using Your Meter: Occasionally you may question the meter readings. We suggest you take
your own meter readings and call our office if you believe the amount you’ve been billed is
in error. If a reading error is made one month, the discrepancy will be caught or "self-adjust"
itself when the meter is read the following month.
To determine your electric usage, it is best to read your meter at the same time each day.
The difference between the last reading and the present reading is your usage in kilowatthours (kWh). Note how your kWh use relates to various activities and the electric appliances
you use. Focus your conservation efforts on the activities and appliances that use the most
energy.
A few minutes spent each day reading your electric meter can help you identify energy use
patterns that can result in energy savings.
Note: In order for your reading to agree exactly with your bill, you would have to read your
meter at exactly the same time as Lane Electric reads your meter.
Consider our Energy Monitoring Option: Lane Electric members have the option to
monitor their daily energy consumption based on their individual metering information. This
option has proven to increase member’s awareness about their energy use...before they receive
a surprise bill. Experience shows that when members know how they are using their energy,
they usually use less, reducing their electric bills.

Services & Programs
As a Lane Electric member you can participate in a variety of programs and services
designed to help you use electricity wisely -- or maybe just make life a little bit easier. Feel free
to call us for more information on these programs:
Energy Audits: You may be looking for ways to save energy in your home. A free energy
analysis from Lane Electric may assist you in identifying ways to trim your energy use.
With a completed energy analysis, you may qualify for weatherization assistance through
several programs. Lane Electric will assist you in finding which program will meet your needs.
Heating Systems: Lane Electric will help you determine the best way to heat your home. An
energy analysis and heat-loss calculation will give you the information you need to upgrade
your heating system.
Surge Protection: Unexpected voltage changes can occur at any time. Storms, trees in lines,
or lightning can cause damage to your “voltage-sensitive” equipment (TV, VCR, computers,
microwaves, etc.). High-quality surge protectors are encouraged and available at a variety of

local retail outlets. Verify the lifetime warranties and insurance protection for your equipment
before you purchase a surge protector. A variety of different models are typically available,
including one for computers and fax/modems.

If The Lights Go Out
First Thing: Call Lane Electric to report a power outage: 541-484-1151
Outages are often caused by broken power lines, damaged transformers, or blown fuses. We
make every attempt to restore service as soon as possible by dispatching crews to the source of
the problem.
If your power is off, check the fuses or circuit breakers in your home first. If everything
appears to be in order, please call and report the outage. When calling, provide your name,
address, phone number, and any information that may help us locate and correct the problem.
Try to stay near your phone for at least 15 minutes. Our dispatcher may need to contact you
for more information.
If you call and get a busy signal, it means others may also be without power and we are
working as quickly as possible answering phones and dispatching crews. Because of the
potential volume of calls, once you contact us about the outage it goes into a que so there is no
need to call again. Be assured that repairs will be made as quickly as possible.
If you are concerned about the progress of an extended outage, there are two sources of
information available:
1) Lane Electric’s website: www.laneelectric.com
2) Tune your portable radio to KUGN (590 AM) or KPNW (1120 AM) for updates on
extended outages.
During an extended outage, it may be that some of your neighbors will get their power
restored before your lights come on. It’s not that we are ignoring you. Electricity must be
restored in the following manner:
1)
2)
3)
4)
5)

Transmission lines (substation to substation)
Substations
Main distribution lines (lines that leave the substation to serve your home)
“Tap” lines (lines that feed from the main distribution line)
Individual services

With this sequence in mind, we must get the most people back in service in the shortest
time. If a tree falls through your service line but the tap line is clear, your neighbors may
indeed get power if they have no damage to their service line. Once all the tap lines are
energized, crews will go back to restore individual services.
Below are some tips to assist you during an outage:
•
•
•
•

Unplug “voltage sensitive” equipment including computers, televisions, and microwave   ovens.
Turn on an outside light to help crews see that power is restored.
Check your supplies. Have plenty of candles, flashlights, batteries, bottled drinking water,
and easy to prepare foods.
Keep the refrigerator and freezer closed. Food should keep at least 48 hours. If the outage         

continues, you may need to purchase dry ice or store food at another location.
Turn off all appliances, including space and water heating systems, at the circuit breaker.
When power is restored, gradually turn on these circuits over a 1-2 hour period. This will
prevent our system from becoming overloaded.
If using a generator, plug-in appliances directly to the unit. DO NOT connect the
generator to your breaker panel! It could back-feed and injure our linemen...or worse!

•
•

Electrical Safety, Things You Need To Know
Electricity is a clean and efficient source of energy that is readily available. However,
disrespected or used incorrectly, it can be fatal. Occasionally a hazardous situation may occur
involving utility lines. If you notice any of the following situations, or any other hazardous
condition, call our office immediately.
•
•
•
•
•
•

A broken utility pole or crossarm
A tree limb or kite is across utility lines
Wires dangling from utility poles
Electricity is out in your neighborhood
An antenna is touching or close to a utility line
Wires are lying on the ground

Stay Away From Utility Lines
People are injured or killed in accidents involving electricity every year. These accidents
can involve a variety of things; antennas, irrigation pipes, kites, or tree trimming. These
accidents can be prevented. A few extra moments spent looking around, surveying the
situation before acting, could save a life...maybe yours.

Electric Safety Demonstrations & Presentations
Lane Electric offers safety demonstrations to inform members on the importance of
electrical safety. These demonstrations are tailored for all ages and groups. Call our office to
schedule a safety demonstration for your business, school, church, or civic group.

Always Be Prepared
Make sure you have a “Personal” and a “Household” emergency kit in case of a lengthy
power outage or other natural event. When planning for your “Kits”, you should plan for 3 or
4 days rather than shorter periods. While you may not exhaust the supplies in a shorter event,
it is better to be safe than sorry!
For your “Personal Kit”, consider either a 5-gallon bucket or a backpack... something
that you can easily grab-n-go with. Surprisingly, you can fit a lot of supplies in either of
these containers. It is recommended that each member of the household have their “OWN
KIT”. Remember, during extended outages, you need to think about survival-type items, not
vacation or picnic pleasantries.
Items to Consider for Your Emergency Kits: Bottled water • trail mix • canned goods
• dried foods • energy bars • water-proof matches • blanket • flashlight & batteries • paper
products • hand cleaner & baby wipes • playing cards • rain slicker or space blanket • first

aid kit • battery operated cell phones & laptop computers • battery operated or solar radio •
camp stove w/ extra fuel bottles • candles • battery operated lantern • pocket knife • duct-tape
• plastic eating utensils.
Remember: There is no right or wrong answer - you know what you need in the case of an
extended event.

Glossary Of Terms
AMI- An Advanced Metering Infrastructure system allows all of Lane Electric’s meters to be
read from the office upon request. The signal to and from the AMR meter is carried over Lane
Electric’s power lines.
BPA- Bonneville Power Administration is a federal power marketing agency, responsible for
providing most of the Pacific Northwest’s energy needs. BPA oversees the sale of electricity
from 30 hydroelectric dams and 3 nuclear plants.
BTU- A British Thermal Unit is a standard measurement of heat energy, such as the heat
content of fuel. It’s the amount of energy needed to raise the temperature of one pound of
water one degree Fahrenheit.
DSI - Direct Service Industries is a trade association representing industries that purchase
electric power directly from the BPA. These industries include aluminum, pulp and paper,
electrochemical and metallurgical procession companies.
EPRI - Electric Power Research Institute was organized by the electric utility industry to
manage and coordinate research activities. Lane Electric participates in EPRI through the
BPA.
kWh - Kilowatt-hour is a unit of electric energy equal to 1,000 watts operating for one hour.
Example: one kilowatt hour would operate a 100 watt light bulb for ten hours.
NRECA - The National Rural Electric Cooperative Association represents the national interest
of nearly 1,100 rural electric cooperatives, including Lane Electric. NRECA lobbies Congress
on various power issues, and offers information and education services for member co-ops.
NWPPC - The Northwest Power Planning Council was created in 1981 in accordance with
the 1980 Northwest Power Act. The Council is a regional planning agency composed of eight
members from four Pacific Northwest states, including Oregon.
ORECA - The Oregon Rural Electric Cooperative Association represents the common
interests of the 16 Oregon electric cooperatives. Headquartered in Salem, ORECA provides
representation in governmental, environmental and regulatory matters.
PNGC - The Pacific Northwest Generating Cooperative is a “co-op’s co-op.” PNGC consists
of electric cooperatives in four western states as a nonprofit generation and transmission
cooperative. This organization provides load forecasting, manages power resources, and
represents member utilities on power supply issues before BPA, NWPPC, and Congress.
RUS - The Rural Utilities System (formerly the Rural Electrification Administration) is a
federal agency that lends money to electric and telephone cooperatives for system additions

and improvements. RUS also provides cooperatives with financing for water and sewer
projects, economic development, and education and medical programs.

How Your Energy Is Used
All of us want to use energy wisely. The first step to making your home energy efficient is to
understand where the energy goes. Listed below are many common appliances found in most
homes. Use this sheet to take an inventory of your home:

APPLIANCE 			

Wattage

kWh/Mo.

Cost/Mo.

COOKING
Broiler, Portable

1,400

8

$0.82

Cooker-Fryer/Dutch Oven

1,200

2

$0.20

Coffee Maker

890

27.1

$2.30

Corn Popper

575

1

$0.08

Crock Pot

200

1.6

$0.14

Dishwasher (Water Not Included)

1,200

30

$3.10

Deep Fryer

1,200

8

$0.82

800

1

$0.08

Frying Pan

1,200

18.3

$1.55

Griddle/Skillet

1,200

18.3

$1.55

Hot Plate

1,200

9.6

$0.82

Kettle

1,500

9.1

$0.78

Microwave Oven

1,450

22.1

$1.87

Range/Oven

12,200

55

$4.51

Range/Oven, Self Cleaning

12,200

185.5

$15.77

Roaster

1,330

18

$1.53

Rotisserie

1,400

9.6

$0.82

Fondue/Chafing Dish

Sandwich Maker

1,200

2

$0.17

Toaster

1,100

3

$0.28

Toaster Oven

1,500

18

$1.53

400

0.8

$0.07

Waffle Maker

1,200

2

$0.20

Warming Tray

140

0.6

$0.05

Waste Disposal

400

1.2

$0.10

341

100

$8.50

Trash Compactor

REFRIGERATION
Freezer 15-21 Cu. Ft.:
Manual Defrost

APPLIANCE 			

Wattage

kWh/Mo.

Cost/Mo.

Automatic Defrost

440

150

$12.75

Manual Defrost, 10-15 Cu. Ft.

241

125

$10.63

Automatic Defrost, 16-18 Cu. Ft.

321

185

$15.73

Blanket, King

150

20

$1.70

Dehumidifier

250

50

$4.25

Fan, Attic

370

24

$2.04

Fan, Furnace

300

90

$7.65

Fan, Window

200

45

$3.83

COMFORT-CONDITIONING

Heater, Portable

1,300

182.5

$15.51

Heating Pad

65

1

$0.09

Humidifier

200

15

$1.28

Waterbed Heater

400

100

$8.50

1,500

4.6

$0.39

Heat Lamp, Infrared

250

1

$0.09

Sun Lamp

280

1

$0.09

5,000

80

$6.80

Automatic

512

8.2

$0.70

Non-Automatic

286

6

$0.49

Hair Dryer, Hand Held

LAUNDRY
Clothes Dryer
Clothes Washers (Water Not Included):

Iron

1,100

3.3

$0.28

Water Heater

4,500

600

$49.20

Satellite Tv Receiver

160

30

$2.55

Stereo Receiver

110

9

$0.77

25” Color, Crt

240

74

$6.41

36” Lcd Flat Screen

175

43

$3.62

56” Tv Rear Projection

200

49

$4.14

60” Plasma Tv, Operating / Power Off

560

136

$11.58

Video Cassette Recorder

30

0.1

$0.01

Computer Game Set

200

12.2

$1.03

HOME ENTERTAINMENT

Televisions (8 Hrs/Day)

APPLIANCE 			

Wattage

kWh/Mo.

Cost/Mo.

HOME OFFICE
Computer, Laptop

45

5.5

$0.47

Computer, Desktop

200

24.3

$2.07

Desktop Computer On / Power Save Mode

10

49

$0.41

Computer Printer, Ink Jet

30

0.5

$0.04

Computer Printer, Laser

200

3.0

$0.26

Printer /Sleep Mode

15

7.1

$0.61

15” CRT Monitor

80

9.7

$0.83

15” CRT Monitor / Sleep Mode

15

7.3

$0.62

17” Lcd Flat Screen

35

4.3

$0.36

17” Lcd Flat Screen / Sleep Mode

5

2.4

$0.21

Cable Modem / Wireless Router

10

7.3

$0.62

Fax Machine / Copier / Scanner

30

2

$0.18

Answering Machine

10

7.3

$0.62

Clock

3

2

$0.17

Radio

70

7

$0.09

MISCELLANEOUS

Hot Tub, 8 Hrs Per Day, Incl. Water Heating

1,500

300

$25.50

Engine Block Heater

750

145

$12.33

Sewing Machine

75

1

$0.09

Garage Door Opener

300

4.6

$0.39

1,200

7.3

$0.62

Aquarium

150

109.5

$9.31

Leaf Blower, 2 Hrs Per Day

1080

7

$0.57

Typical Household Lighting, 1,000 Sq Ft. House

200

3.0

$0.26

2 32W 48 Inch Fluorescent Tube Fixture

15

7.1

$0.61

60W Incandescent Bulb

60

9.7

$0.83

7W Compact Fluorescent (Cfl) ~ 40W Incand

7

7.3

$0.62

11W Compact Fluorescent (Cfl)~60W Incand

11

4.3

$0.36

15W Compact Fluorescent (Cfl)~75W Incand.

15

2.4

$0.21

LED Track Light 4 Feet

10

7.3

$0.62

175W Yard Light, Mercury Vapor

175

2

$0.18

250W Yard Light, Mercury Vapor

250

7.3

$0.62

Vacuum Cleaner

LIGHTING

APPLIANCE 			

Wattage kWh/Mo. Cost/Mo.

HEATING & COOLING (Per 1,000 Sq. Ft.)
Electric Resistance (Baseboard, Ceiling,
Wall heaters)

1,700

$144.50

Electric Furnace

1,900

$161.50

Heat pump, heating

1,200

$102.00

Heat Pump, cooling

600

$51.00

Geothermal Heat pump, heating

800

$68.00

Geothermal Heat Pump, cooling

400

$34.00

Whole house Air Conditioner

600

$51.00

Air Conditioner, Room

860

$18.70

WATER
Water Pump, ½ Hp

500

50

$4.10

40 gallon tank water heater

4500

250

$21.25

Instantaneous water heater

15,000

$19.39

Note: Kilowatt-hour per month are based on national averages and monthly costs are based on
8.5¢ per kilowatt-hour. For a more complete list of appliances, visit http://www.laneelectric.com/
conservation-renewables/appliance-usage-chart/.
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